Global Protect VPN setup instructions:

Open a web browser and navigate to
https://vpnportal.com.edu. Make sure

you include the s at the end of http, or
you will not be able to connect.

Enter your COM username and
password.
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You will need to download the appropriate client for your computer’s operating system. If you are unsure of your OS,

check the system properties to verify

whether you have a 32 or 64 bit operating € s
system. You can do this by right-clicking @ o |
on My Computer and selecting properties, LN:“L 2]
or by going to Select the Start button,

then select Settings > System > About. : :w:y
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Select the applicable version to download.
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Windows 32 bit 05 needs to
download and install Windows 32 bit
GlobalProtect agent

Windows 64 bit OS5 needs to
download and install Windows 64 bit
GlobalProtect agent

Mac 05 needs to download and
install Mac 32/64 bit GlobalProbect
agent,



https://vpnportal.com.edu/

Save the installation file to your computer if prompted.

Run the installation file.

Select Next to begin the installation.
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Opening GlobalProtect64.msi

You have chosen to open:
i85 GlobalProtect64.msi

which is: Windows Installer Package (24.0 MB)
from: hitps://vpnportal.com.edu

Would you like to save this file?

Cpen File - Security Warning

Do you want to run this file?

MName: Ch\Usersirlevick\Downloads\GlobalProtecttd. msi
Fublisher: Palo Alto Networks
Type: Windows Installer Package
From: Ch\Usersirlevick\Downloads\GlobalProtectt4. msi

Run ] [ Cancel

Always ask before opening this file

|--’“‘~ While files from the Intemet can be useful. this file type can
" potentially ham your computer. Only run software from publishers
= you trust. What's the risk ?

'ﬁ GlobalProtect o=
Welcome to the GlobalProtect Setup Wizard
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The installer will guide you through the steps required ta install GlobalProtect v3.1.6 on your
cormputber.

‘WaRMIMG: Thiz computer program iz protected by copyright law and interational treaties
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
of criminal penalties, and will be prozecuted ta the maximum extent possible under the law.

Select the default installation location by clicking Next. Then close the installer.

rﬁ GlobalProtect L) £
Select Installation Folder .,”Jl'
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The installer will install GlobalProtect ta the following folder,

Tainstall in this folder, click "Mest". To instal to a different folder, enter it below or click "Browse"

Falder:

C:%Program FileshPalo Alto Nebwarks\GlobalPratecth, Browse:

Cancel ] [ < Back ] [ Mest » ]




Enter the portal address, username, and network password. Click on the connect button.
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Portal: |vpn|:uor13l.com.edu

Username: | rlevick

Passward: |

WarningsErrors

You may notice a connected message on the taskbar at the bottom right of the screen. To disconnect your VPN
connection, click the small triangle on the taskbar at the bottom right, right-click on the global connect icon, and select
disconnect. For subsequent connections, right-click on the global connect icon and select connect.
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If you are still having issues, please contact the Helpdesk at 409-933-8302 or by sending an email to helpdesk@com.edu





