


Multifactor Authentication Guide

• https://aka.ms/MFASetup
• We recommend choosing the “Mobile 

Authenticator App” for the method of 
authentication. 

https://aka.ms/MFASetup
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Upon hitting Next, you will see a window asking for a code that was sent to your 
phone to verify your cell phone number. Input the code you received as a text 
message and hit “Verify”
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This only prompts you when you are off the COM Campus, for example at home, 
traveling or public WIFI. You can choose a tick box to not prompt you for 60 days, after 
which you will have to reauthenticate.
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• Follow the same instructions, but instead of 

choosing Cell Phone as your method, you will 
choose Authenticator App.

• From the drop down menu for “How should we 
contact you?” Select “Mobile App” and hit Next

• Make sure “Receive notifications for verifications” 
is selected.
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Resources

• https://support.office.com/en-us/article/set-up-2-
step-verification-for-office-365-ace1d096-61e5-
449b-a875-58eb3d74de14?ui=en-US&rs=en-
US&ad=US

• https://support.office.com/en-us/article/use-
microsoft-authenticator-with-office-365-1412611f-
ad8d-43ab-807c-
7965e5155411#ID0EAADAAA=_Step_1

https://support.office.com/en-us/article/set-up-2-step-verification-for-office-365-ace1d096-61e5-449b-a875-58eb3d74de14?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/use-microsoft-authenticator-with-office-365-1412611f-ad8d-43ab-807c-7965e5155411#ID0EAADAAA=_Step_1
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