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Multifactor Authentication Guide

* https://aka.ms/MFASetup

* We recommend choosing the “Mobile
Authenticator App” for the method of
authentication.



https://aka.ms/MFASetup

Multifactor Authentication Guide
Phone Method

2. Sign in to Office 365 with your work or school account with your password like you normally do. After
you choose Sign in, you'll see this page:

1] Office 365

For added security. we need to further verify your account

alberta@contoso.com

Your admin has required that you set up this account for
additional security verification.

Sign out and sign in with a different account

More informaton

3. Choose Set it up now.
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4. Select your authentication method and then follow the prompts on the page. Or, watch the video to learn
more.,

Additional security verification

Step 1; How should we contact youT

5. After you verify your alternate contact method, choose Next.

Upon hitting Next, you will see a window asking for a code that was sent to your

phone to verify your cell phone number. Input the code you received as a text
message and hit “Verify”
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7. Once you complete the instructions to specify how you want to receive your verification code, the next
time you sign in to Office 365, you'll be prompted to enter the code that is sent to you by text message,
phone call, etc.

To have a new code sent to you, press F5.

I Office 365

For added security, we need to further verify your account

How do you want us to verify your account?

ﬁ alberta@contoso.com
Tesh re ab -+ 3 3000000E3

We've sent you a text message with a verification code.

l nter venfication code
Sign in

This only prompts you when you are off the COM Campus, for example at home,
traveling or public WIFI. You can choose a tick box to not prompt you for 60 days, after
which you will have to reauthenticate.
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* Follow the same instructions, but instead of
choosing Cell Phone as your method, you will
choose Authenticator App.

* From the drop down menu for “How should we
contact you?” Select “Mobile App” and hit Next

* Make sure “Receive notifications for verifications”
is selected.
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Wait for configuration pop-up box.

You should see a window on your computer that Configure mobile app
looks like this.

Complete the following steps to confiqune your mobil

1. Ingtall the Arure Authenbeator App for Windows Fhone, Androud or i3
2.

In the app, add an account and choose “Wark ar school account™

Scan the image below

i are unable to scan the image, enter the following intormaton in your app
Code: 555 555 555

https:/furlheretocopy.phonefackor net/S555555555555

the app displays a six-diget code, you are don
the app desplays a diget code, you are done
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Accounts -+

1. Open the Microsoft Authenticator app on your

phone.
2. Tap the + > Work or school account.

3. Use your phone to scan the QR square that is on
your computer screen.

Ready to add your first
account?

Motes:

® [Phone users may have to enable the camera
in Settings in order to scan.

= |fyou can't use your phone camera, you'll
have to manually enter the 9 digit code and
the URL.

4. Your account will be added automatically to the
app and will display a six-digit code.
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Confirm activation status on your computer

1. Switch back to your computer and click Done.

2. Now wait for the Checking activation status text to finish configuring your phone.

3. When it's complete, you'll be able to click the Contact me button on the right.

MNote: If configuration fails, just delete retry the previous steps again.

Additional segurity verification

Secure your account by adding phone verification to your password. View videa

Step 1: How should we contact you?
Mabile app r
How do you want 1o use the mobile app?
® Receive notifications for verification
Use venfication code

To use these verification methods you must set up the Azure Authentication app

kobile app has been :f_lr'llf:l_.l-:'tl for natifications and venfication codes

... 1



Resources

* https://support.office.com/en-us/article/set-up-2-
step-verification-for-office-365-ace1d096-61e5-
449b-a875-58eb3d74del4?ui=en-US&rs=en-
US&ad=US

e https://support.office.com/en-us/article/use-
microsoft-authenticator-with-office-365-1412611f-
ad8d-43ab-807c-
7965e5155411#IDOEAADAAA= Step 1



https://support.office.com/en-us/article/set-up-2-step-verification-for-office-365-ace1d096-61e5-449b-a875-58eb3d74de14?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/use-microsoft-authenticator-with-office-365-1412611f-ad8d-43ab-807c-7965e5155411#ID0EAADAAA=_Step_1

	Slide Number 1
	Multifactor Authentication Guide
	Multifactor Authentication Guide�Phone Method
	Multifactor Authentication Guide�Phone Method
	Multifactor Authentication Guide�Phone Method
	Multifactor Authentication Guide�Microsoft Authenticator App
	Multifactor Authentication Guide�Microsoft Authenticator App
	Multifactor Authentication Guide�Microsoft Authenticator App
	Multifactor Authentication Guide�Microsoft Mobile Authenticator
	Resources

